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WHO IS NASSTAR?

Nasstar is a managed service specialist and leading 
Microsoft Partner. We deliver an integrated suite of 
services from cloud computing to networking and 
communication solutions to provide businesses with 
greater flexibility and efficiencies.

Through strategic consultation to implementation and 
management, we provide the vision and the mechanics to 
create transformational change for our clients.

No matter what industry, no matter the location, our team 
of experts work with you to shape your vision, solving 
problems you didn’t know you had.



We use technology to create transformational change for our clients

THE NASSTAR WAY

Our customers Our success Our expertise

Our clients include leading specialists from 
across the globe. Across every size and sector, 

we provide solutions to meet their specific 
needs and provide secure, reliable innovative 

services that deliver real business value.

We work hard to be the best we can be, and are 
proud to be recognised by the industry for the 

transformative impact we have on our 
customers.

We bring together experts, specialists and 
leaders in their field with years of experience, to 

deliver best-in-class solutions. 

1200+ Employees

£240 million revenue

Over 500 Technical Engineers

7 UK based offices

1 Global Service Operations Centre

8,000 customers globally

AWS Premiere Partner



An integrated suite of services 
to drive efficiencies in your 

business

A leading Microsoft Gold Partner 
dedicated to optimising your 

investment in Microsoft solutions

https://www.nasstar.com/
https://www.nasstar.com/
https://www.modalitysystems.com/


WATCH OUR LATEST VIDEO TO GET TO 
KNOW US BETTER

https://youtu.be/VCCvqGcqi6E


2000
Founded

2012
BGF Investment

2016
Acquisition of 
Outsourcery

2017
Acquisition of 

Freedom and Blue 
Chip

2018
Mayfair MBO

2019
Acquisition of

Modality

2020
Acquisition of

Nasstar

2021
Re-brand to become

Originally known as GCI until a rebrand in March 2021, Nasstar has been built up through numerous mergers and acquisitions.

Annual GCI 
revenues: 

£48m

Annual 
revenues: 
£240m

2021
Acquisition of

KCOM

OUR JOURNEY



OUR EXPERTISE



Secure Flexible Available 24/7

MANAGED NETWORK SERVICES

Connecting your users to the business-critical applications and services they require, 
securely, reliably, and from anywhere, is a 24/7 challenge that requires dedicated expertise. 

What you need is a partner that you trust to get on with the job – no dramas, no surprises 
and, most importantly, no performance problems.

Managed Network Services takes the burden of network connectivity off your hands.
Taking an internet-first approach, we use a combination of high-performance public 
and private services to deliver intelligent, ‘application-aware.’

The result is a secure, flexible platform designed, delivered and managed to meet your 
evolving needs. Networks designed with the user experience front-of-mind. All optimised 
and available 24/7.



The future of business is cloud-based. We work with you to tailor a cloud strategy that is 
unique to your business. We can help develop the business case and migrate the services 
and applications that offer the biggest benefits.

CLOUD SERVICES

Cloud Strategy
We will help design 
your cloud strategy

Cloud Migration
Our team of 
specialists expertly 
manage your 
migration

Hybrid Cloud
Combining 
environments to 
create the perfect 
cloud for you



While moving to a dispersed model can make your business more cost-efficient, done 
badly it leads to connectivity, communication and compliance issues that harm your ability 
to serve customers properly.

We’re here to help de-risk the remote worker environment and the contact centre at large. 
Working with Nasstar, agents can work from anywhere without customers experiencing 
any drop in service level, and crucially, without compromising customer’s security or 
compliance.

CONTACT CENTRE TRANSFORMATION

Self-service 
automation

PCI Payment 
Compliance 

Identity and 
Verification



24/7 Service Desk with 250+ 
accredited technical engineers, 
organised into client-centric ‘pods’

Cost-saving Nasstar has helped 
its Managed Service customers 
reduce their IT support budgets 
by an average of 25%

Expertise across all vendors and 
technologies

24/7 Proactive Monitoring keeps 
systems in optimal health and 
support incidents kept to a 
minimum

Process Management adhering to 
ITIL and Prince2 frameworks every 
step of the way

MANAGED IT SUPPORT

Whether you need a fully outsourced IT service desk, ad hoc specialist support, or 
additional resource to support your in-house team, Nasstar can assist. Our expert team 
works seamlessly with your own as an extension of your business. 



Winner of SC 
Awards “Best 
Managed Security 
Service 2020””

UK-based 
24/7 Security 
Operations 
Centre

A highly 
experienced 
team with decades 
of experience

At Nasstar we have the award-winning services and solutions needed to transform your 
defence.

We combine robust protective technologies, ongoing monitoring, testing and scanning, 
dedicated audit and compliance capabilities and 24/7 incident response to help you out-
step attackers every single day.

CYBER SECURITY



Modality is Nasstar’s Microsoft specialist division. Modality is a leading Microsoft partner, 
we create transformative change that improves business performance by optimising the 
value of your Microsoft investment through in-house software, strategic consultation and 
24/7 managed services.

No matter what industry, no matter where you are in the world, our team of experts will 
work with you to ensure your Microsoft investment makes a tangible difference to your 
business. 

Powered by a cloud-first strategy and technical expertise, we’ve enabled over 5 million 
people to collaborate with confidence with Microsoft Modern Work and Azure.

MICROSOFT MODERN WORKPLACE & AZURE 

WE HAVE HELPED OVER

USERS GLOBALLY INCREASE PRODUCTIVITY USING 
MICROSOFT TEAMS ALONE



We’re impressed with Nasstar’s complete offering – the knowledge of the technical team, its 
solutions, and the comprehensive managed service wrap. The Proactive Monitoring ‘Watchpoints’
are unique in their ability to maintain our systems effectively in the background, 24/7, 
guaranteeing the resilience and highly-secure environment we need.

Justin Cole, Chief Operating Officer at SunLife

During times of disruption, it is comforting to know that we have a partner like Nasstar to turn to 
for help and guidance. The team was able to respond rapidly to our needs, ensuring operations 
could continue to run smoothly. As a result, we now have a solution that not only allows us to 
work remotely, but also delivers additional benefits in terms of efficiency and productivity.

Paul Spencer, Head of Customer Experience at Toolstation



OUR ACCREDITATIONS

Justin Cole, Chief Operating Officer at SunLife



OUR CLIENTS

We work with thousands of clients in every industry across the globe to deliver IT without 
drama. By hand-picking the technologies we know will make the biggest difference in how 
our customer’s businesses perform, we provide tailored solutions designed to meet 
specific sector needs, 24 hours a day. 365 days a year.



nasstar.com

+44 844 443 433
enquiries@nasstar.com

https://www.nasstar.com/
https://www.nasstar.com/
https://www.linkedin.com/company/nasstar-group/mycompany/
https://twitter.com/Nasstar
https://www.facebook.com/NasstarGroup



