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IT staff bogged down with mundane tasks
Ian Williams, vnunet.com,

User is a four letter word, it seems

Mundane tasks such as resetting passwords and email
management are putting increasing stress on skilled IT
department staff, according to new research.

Resetting passwords emerged
as the top bugbear for IT
support staff
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Desktop-on-demand firm Nasstar said that support staff are
spending too much time on the IT equivalent of "vacuuming and
washing the dishes".

One respondent said that his company's IT support staff spend
as much as 70 per cent of their time "just keeping the lights on"
rather than performing more useful tasks.

The top bugbears were password resets, email management,
end-users in general, broken printers, remote working support
and applying patches.

"It seems incredible that talented IT resource is still being spent
on basic maintenance tasks," said Charles Black, chief executive
at Nasstar.

"I don't suppose for one minute that the CEO of these
companies runs around with a vacuum cleaner, ot the CFO
collects dirty plates and mugs from people's desks at the end of
the day.

"So why are well-paid and well-skilled IT professionals still losing
sleep over patching and upgrades which should be pushed out
centrally?"

Black suggested that companies need to look at more
automated systems or outsource to a hosted service in order to
help IT professionals focus on innovation and delivering better
value to the business.
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Newport, United Kingdom | Michael Page Finance

This world leading manufacturing business is looking to recruit a UK
Financial Accountant for its Headquarters based inA Newport. Our client is
seeking to recruit a motivated and ambitious Accountant for a newly
created financial accounting ... more >

Audit Manager

Surrey, United Kingdom | Wellden Turnbull

Audit Manager, Surrey, A£50,000 NegotiableA We are a rapidly
expanding, friendly, high tech firm operating from modern offices. We are
looking for an additional Audit Manager to take charge of a portfolio of
audit and ... more >

Director of Finance, IT & Performance

North West - Liverpool, United Kingdom | Alternative Futures Group

A A superb opportunity to join a leading charity in the Liverpool region as a
Director of Finance, IT & Performance Continual growth has led to
development of this pivotal role to work within the Executive ... more >

Finance Manager

South West - Exeter | Capita Financial

A The purpose of this role will be to oversee the preparation of the
accounting information produced by allocated team pertaining to the
portfolio of investment funds including monthly management reports,
revenue forecasts, and interim ... more >
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